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ABSTRACT . , : .

, Socialization to the retirement role, as Goffman
suggests, is a. good example’ of social’ situations which £it the model
of *"cooling the mark out," an expressicn bcrroved fros the confidence
rackets to indicate persuading the victim to take his loss gquietly - ;™
and go home. Retirement needs to -be examined separately for men angd -~
women because of the great differences in their life cycles afd vork
patterns. In some respects women are disadvantaged relative to men
vhen the time comes for them to face mandatcry retirezent. A nusber
of mechanisams, both formal and informal, cperate to socialize them to
retirément. Among them are pre-retirement ccunseling, compensations
such as pensions or Social Security, and varjous raticnales for
retirement. (Author) . S ’
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. Erv1ng Goffman has offered us the 1anguage ‘of the conf1dence racket;

L. "coo]/pg the. mark’out " {0 describe the process by whlch "individuals

are persuaded to accept fa;]ure,_—- the, process of soc1a11zatlon out'of
C oy N, <
o1d roles and se]f—1mages and into new ones (Goffman, 1962).. The "mark" -

As' the v1ct1m of the conf1dence racket the one who ends up with a loss. .- ”(ﬂ

. AV

* In the case of a troub]e%ome v1ct1m, the necessity of "coo]1n§,the

. f

~ mark out" occurs. "An attempt is made to def1ne!the s1tuat1on fon the mark
1n a way that makes 1t easy for him to. aEcept the 1nev1tab1e anquu1et1y go

. d home. The mark is g1ven 1nstruct1on 1h tak1ng a 1oss (Goffman,°1962 484). '

) !
’ l . LT

it

Soc1a]12at1on to the ret1rément,role, as Goffman h1mse1f suggests, is

. N RSP S
> a good example of spcial s1tuat1ons,wh1ch it the- modeT oﬁfcooliﬁb the mark

A - - Y

out. The re1uctant or unprepared ret1ree must 1earn to. g1Ve,up the work

.

.. .8 role and self concept "attached t

it; one mu%t be soo1e¥hzed out of a ro]e

,“t‘ v

into wh1ch one has been carefd?,y 1nd@éted, and for many persons abou; to
: '*:° ‘ be"rettﬁed~the exit wil] 1n§eed be perce1yed\to be a%loss. | o -
© RETIREMENT SRT S ‘

. > * v, A

LU o, Ret1rement is @' re]é&1ve]y;new phenomenon in. the social 1nst1tut1on of
e work hav1ng developeQKW1th1n th1s century Compulsory ret1rement on

: the basis of a set a d arb1trary age, 1s\how we]T )ngra1ned \n the econom1c .

) /? , o v, .
b e v ,f s . . :_7' PN <' ¥
&% systen. N ‘_. } ::

{ P - -
About 50 peﬁEent of Amer1can workers are .nov emp1oyed in companies,
-with compu}sory ret1remen£ policies. Flexibie, individualized -
. ret1remég $s uncommon.' Even where formal.age-mandated retirement

[

‘“f;uéy' ‘does nék estt varions pressfires coerce the oldergworker to retire.
' He -(or" she) nﬁo\be subJected to subtle h1nts to ]eave or to blunt , ., -
ﬁw") ' M ‘4:‘5 - . » - " '

7 - v + .
Iz . T = .
¥ . . . .

. _# . a,".,'_
- “The mark is expected to go on his wayy . little wises and a Tot ;raﬁ’
poorer. Someti S, however; a.mark "is not quite prepared to accept., -
> . his loss as a gdin_in experience and- to say and do noth1ng about ,;:j;ﬁ L
his venture .-.". The'mark may "squawk " beef," or "come s
v through" (Goffman, 1962: 484).- VI 5 )lf:'}f
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i attacks.upon his-ability. PQor health may force a decision for

early retirement. Sometimes financial incentives, "bonuses, ".are
offered o induce fetirement, and the underlying atmosphere 1s ¢
like the army joke -- volunteer or else (Butler, 1975: 70)

- This short piece is based in part on’my assumption that there is some

1nJust1ce in mandatory retlrement at an arb1trary age, but 1 do not 1ntend

‘

to try to argue that pos1t1on "1 w111 rather, try to analyze some of the ~

processes by wh1ch mandatory retisement js effected with as much passive
4 4 , 2
acceptance as it jis. ' Y

H

-

[

The 1nst1tut1on of age- mandated ret1rement requires the' acqu1escence

of'workers to their remova] from the1r jobs. It is a tribute to the cooling:

. out mechanisms at work that the process takes place so smoothly. . We are

o~

w1tness1ng some 1obby1ng act1v1ty in Congress now to end mandatory ret1rement

“but on the whole the 1nst1tut1on of retirement takes place qu1et1y, and

© . most Americans subscr1be to it. - . N . .
3 .

Is retirement in fact, a "1oss," an event to which the 1oser must be

g
) reconc.led7 It is, to the extent that in our, system prest1ge and self worth
¢4 4

are based largely on Qccupat1ona1 statuszand income;: gccupat1ona1 status’

- ¢ y

1s lost or at 1east relegated to the "former" category, and income is almost

invariably reduced by retirement. It s for‘many person§ also a #oss of a

“social hetwork that is d1ff1cu1t to replace And f1nally. it is a 1oss for

’ )
/those 1nd1v1dua1s who derive 1ntr1ns1c sat1sfact1on from the performapce :

3 [y

of . their work or profess1on It can be~argyed thaf, in “sonte respects?

- 9

ret1rement is a greater ]oss for women than® forgmen a]though the oppos1te

M :

.
¥ o4 - °
“

- argument has been preva]ent in the 11terature '.'g

~ THE OLDER WOMAN - SPECIAL RETLREMENT RISES =~ -0 2t C
— - “ e ‘
. Uhy. separate"qut women fob spec1a1 emphas1§ in a study of ag1ng 1n R
general or,ret1rement spec1f1ca11y7 A~ number of‘neasons occur to us‘:/ )
e - - ] s /. ’
N * w .
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'-- Nost older people are“women %here are three women for every two men
in the 65+ age group, and a]most two women for every man in the 75+ age

Because of thelr greater numbers and thus v1s1b111ty, women tend to

,!

predomipate.in our,stereotypes oF old age Y i ' . ‘ .
-- Nevertheless, ret1rement haS(genera11y been d1scussed and researched. °

R “ in ferms of men. The neglect of the fema]e model of ret1rement in the research
[} .

[}
v e

. and policy 11tenature is str1k1ng
- " ao That neg]ect is 1n'§p1te of the® fact that. the woman fac1ng ret1rement
is an increasingly common phenomﬁnon due to the 1ncreased 1abor force )t

part1c1pat1on of. women, éspec1a1]y married women. The labor-force part1odpa~_

. tion rate for marr1ed women rose from 18 percent to.44 percent since world

¢ tmP .

. War LT (Reno, 1973). ! . e ’;;f b

o - == Gender undoubted]y accounts for the greatest differences in 11fe °

cycle patterns, including the ag1ng end of the 11fe cycle, even when .\

compared to race and c]ass d1fferences To understand aging it is essentVal

to examine men's and women's patterns of aging separate]y

>

-- Once male- fema]e deferences in aging have been observed, we become -

aware that in some respects Wandgfory retirement i$ even less acceptable

t .

for women than for men. Women may be required to retire aty the same arbitrary .

-

< age as men in spite of these facts: the women have entered their careers

*

much more recently, they can expect to live 1onger, they are onrer and thus

c e can 1ess afford to retire, they are less 1ikely to be married, and thus
are not retiring to a fa11 time marital ro]e, and if they arg_marr1ed they - o,
- may be pressured to. ret1re -even earlier than otherw1se : R

s

Career_patterns Women fac1ng mandatory ret1rement are much mbre 11ke1y«

N : than men to have just gotten started at the1r work careers, perhaps in the'
ke i
. 1ast ten to twenty years. Hav1ng fu1f111ed the1r tenure at ch11d rear1ng ’

. M N ' - . <

[}
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'and re-entered the 1abon market ‘they get go1ng just about the’ t1me that

they hear the1r male, peers d1scuss1ng the posp1b111t1es of retirement.

!

The. cohort of women born ]906-1915, and reach1ng.ret1rement age in this o

decade, peaked sharply in:labor force part%cipatigh rates during ‘the ages

of ‘45 to 54. The trend is even more marked ‘fpf the succéeding cohort of

b

- women (Mallan, 1974)., RN " L

Involuntary retirement uhich~foJ1ows short]y'upon entry into the labor -

Y .

market is frustrating enough, but it creates an additional hazardéﬁ'That

«

women will be 1nvo1untar1]y ret1red in ten to‘twenty years can be used as *

a reason for not sglecting the mid-Tife woman for- advanced tra1n1ng,

L1fe eXp_ctancx_ WOmen on the average have a greater: number of years

to Tive fpllowing ret1rement At the age of -65 white females may expect

L3

to !e 14.4 more years, compared to 0n1y 10.9 years for .wh1te males

M

<

po11tan Life, 177). If oid age might- be ca1cu1ated in terms of the

expected numbér of years left unt11 death, then o]der women ‘are in fact not

SO "o]dfI as men of the same chrono]og1ca1 age, and’ might expect to have

add1t1onaT years of work before ‘they need-ta retire.

L3

.

'Income --Women have lower ret1rement incomes than men, and may therefore -

-

need to work 1onger\ In 1973 for examp}e the-average month1y°SOCﬂa1

Secur1ty ret1rement benef1t pa1d to ret1red uomen was $144, and to men it

was 3181 (Ma11an. 1974) women also hiave much lower pre ret1rement -incomes

-

than men, in 1974 the median income of year -round .full-time women workers

- I~

aged. 55 to- 64 was $7 044, compared to $12 454 for men in the same category

(U S. Bureau of the Gensus, 1976) .

) s

W1dowhood

Y

\

-]

The woman ret1ree 15 often portrayed as ma1nta1n1ng an .
e&-

adyantage‘over‘the maleiretrree because she is 1mag1ned as return1ng to her

- JE—

. - - . - aw ) .
.,primagé%ro1e of wife and homemaker.. In fact,-women at retirement age are
T s, , {:, iy e ) ] ~

-

-
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mucﬁ']ess 11ke1y to be marr1ed than'men ‘In 1975, 82spercéht.of the men \'
aged 55 tor 74 were: maFried (w1th spouse present) compared to only. 67 -
percent of the women aged ‘55 to 64 and 47 percent of the women dged 65 to -
74.~ . Widowhood, of course, predom1nates amorig- thase women not marr1ed
w1th 42 percent of the 65 to 1% year o]d women w1dowed (S1ege1 1976 46)

§ynchrg_jzation of Spouses' Ret1rement° Marr1ed women may be under -\

s
pressure to retlre when their husbands reach retirement age, severa] years

e

. on the average before the women do In a 1972 survey, 69 percent Jof the

: marr1ed women ret1r1ng wrth Social Secur1ty benef1ts were 62 yeays o]d -
/

whereas only* 32 percent of both the men and the unmarr1ed-w3men etired at

>

- the age of 62 ‘(Reno, .1973).. k R IR

There is some evsdehce éhat 1ndustry is’ bEQTnnTng to turn Ats attent1on-

e

to the synchronization of husbands and-wlves ret1reeent.as a factor in -
€ .
. the succesg&p] adJustment of- workers to ret1rement Marr1ed women may ) \f )
thus find themse]Ves being rus edrApto ret]remﬁht at an even ear]1er age

than their husbands, although women fay in fact be\better suited to a later
* ' v "

- -

ret1rement age than men. - "

OTHER INTERPRETATIONS OF WOMEN S RELATIVE RETIREMENT RISKS ﬁ\ L . ety

™ . It 1s contrary to the convent1ona1 arguments to compare women s ret1rement

4

1osses un.avorab]y with men's. It has often been suggested that afwomant

adapts more easily to\retlrementfbecause she has the ro]e of homemaker to
C e ¢ .
fa]] back qpon, a role wh1ch she has probably,occupled more or 1ess

throughou« her adult years and wh1ch is a more pr1mary role than the work

role (°a1nore, 1965; Heyman,(1970 Shéldon, et al. 1975) Ina ret1rement ,

»

o

study conducted in the fifties, for examp]e, one hypothes1s was that men

- — - -

would be more’ re]uctant to retire than women, becdhse mep are more deveted

~ . to the work role and women, having a homemaker ro]e as an alternate poss1b111ty,

. L . o
— . n

- .
- R - . s . -
~ . A
. /
- . .
- . . " - <
a

'
.. - ' ;7
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“~ would be more Wwilling to retire.” (The resuTt€ were the opposite; with-the ——————

. . ’

w . Women more ‘reluctant than the men to retire.. VStre{b and Schneider,v197I].).
” - Another ‘explanation of why retirement may be less prob]emat1c for

’ women than for men .s.often offered It is that women in fact face a

. B - .
o
¢ ' . L
.

gt sequence of "1nvo1untary ret1rement§" from their major ro]es\ the empty

nest, w1dowhood and the husband's, own ret1rement Ret1rement from the1r ] -
‘ - S
gwn-work ro]e 1s therefore thought by some to be less traumatic. " - )

» " . ‘ .

a

. K ".L ""‘ "2 : OV ERY
‘ D1sengagement from-the emp]oyment role i$ similar to-othen transi- ~
‘ tional periods in the ‘lives of women such as the cessation “of : .

parental duties, the end of fertility, and/or widowhood.  Most people "
do ndt invest the1r tota1femot1ona1 energy in any one activity, an .
.. therefore the react19n of loss is not a11—encompass1ng (Engel, 197 :70).

A

‘ It s perhags on]y fair to present ev1dence that is contrary to the | "
1dea that women have spec1a1 d1f$z€g;t1es -in fac1ng mandatory ;et1rement

a_é 3 ) Hn a study of recent ret1rees 1n Boston womenfhere somewhat more 11ke1y

! o ’h” report adJustment to ret1rement than® men “and reported adJustment to

} {131. ‘h ve taken p]ace faster, (there were no ‘sex d1fferences on the measure of

| , -

‘j‘ J ora]e). On the ‘other hard, women in the sample Were c1ustered in ‘the . -

Lo
IR Jg ericaland sales worker categor1es, were under- representat1ve of women

n ‘the profass1ons, and were much Tess P1ke1y than the men “to have liked
iy

PRy 1he1r JObS (Sheldon, McEwan, & Ryser 19%5). A compar1son,of men's. and
Y] . o oo

,ﬁ P vdmen S adgustment need§ to o0ntro1 for;occupat1ona1 status.

.+ % LOOLING-GUT MECHANISHS \ : g .

If 1nd1vndua1s do not adjust to thelr ret1rement status, or 1{~the
. ] | ' s - ° \
’ ant1c1pat1on of involuntary ret1rement detracts from the1r product1v1ty '

Fo5 T fon the 1ob or the moraie.of other “workers then they need to be coo1ed out

’ ‘] U1th the ass1stance of the*conf1dence racket anatsgy, it is poss1b]e to
L

1dent1fy certain AEChan1sms of coolipg out They intlude the forma]

.‘ Py ;o . -

. v ' 8 ..
* '.' -
* .t




socialization procedures_gf;gre;retjrement”preparation, and the informal

systems of compensation and theoretical rationa]es ) .

. The Power of kositive Thfhking- de ~-retirement counse11ng has become a

! b1g bus1ness in the last few years. It prov1des an essential soc1a1 benef1t
" 4n that prep at1onbappears to be..one of the key factors in’ a successfu] . J
Liladaustment"Z;o old age and-knowledge about taxes, 1nsurande,,hea}th and

available services is susfly a necessary educat1ona1 preparatjon for retirement.
- : ~ ' ' . ‘
* . . * "o A3 .« g
Most pre-ret1rement educat1ona1 programs, however, go beyond prov1d1ng

1nformat1on and ma1nta1n the objective of chang1ng'att1tudes toward retire- .

-~

ment. yorkers are helped to deve]op a pos1t1ve feeling toward'the1r

. & h

g .
retirement'—~62(clear case of coo]1ng out’, on the very’ face of it. (As a matter
of fact I su scr1be to the pr1nc1p1e of pre~ret1rement preparat1on and

- part1c1pate in it; I can nevertheless recogn1ze the coo]1ng oug aspects of ™

sueh preparat1on )’ 1ndustry and gevernment have demonstrated a great
) 1nterest Lﬁéorov1d1ng pre- ret1rement prepavat10n programs, ev1denc1ng the .

- . concern - of the private and public sectors for the trouble-free adJustment '

. -
¢ v
. LEERFIEN

-.. of wquers to the end of their work careers

Compensatxon . As Goffman- points out, one cooling out procedure is an

.

T agreement by“which the mark acts as it he were 1eav1ng of his own accerd
/{ *, . and. the con man preserwesthe111us1on " .
/‘,/' . ’ 4 - e
T A , A man can say" t%\hﬂmself and“others that he is happy to retire from
‘. his job and say this with more conviction if he is able to o1nt to
i : - %’a comfortable pension. In this sense, pensions are automa .devices -
- fer providing consola t Ton (goffman, 1962 496) .

The assic sog1a1~ﬂnst1tut1on for cooling people out of *their jobs

P

s

g . . o . . c .
Z — is the system of pensjons and Social Securjty. The rationale for requiring
= . ~ - - - Y - A}

the need to make room for younger workers and on the declining product1v1ty .
{

of workers at some upper age 1imit. In exchange for 1eav1ng the work forcey

4 LI R X . . “ e . ’Q
workers to 1eave-the labor ., force“at some point in their careers 1is based on '_
. -

18

-

.
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i and making it 1ook like a polite gesture. - C '

) entit]ed on the baSis of chronoiogicai age aione

on the bFS1Siof chronoTogical age, and at.the same time accep ing benefits ‘
‘based on age alone {Cain, 1974). . T, ‘ .

hours, hard physicai‘exertion \or drudgery; with 1itt1e intrinsic job

-Many of us; of course, wolld fee] that the_reai,justice‘wohid be to restructure

- the aged.from their socia1 roles, and from their work roles in particular

'(Cumming & Henry. 1961)

S . '

the worker 1is prov1ded by 1ndustry, government, ‘and his own contributions

with an a1ternative source of .income. The go]d watch presentation at the

retirement\dinner nicely symboiizes the process of showing someone the door
% - e . '

There is. another form of what Goffman caiis "bribery,"
)l
the compensation of a whole arrey of benefits to which older persons become . -

ndmely offerina '

Thus, a worker of 65 may , .-

need to vacate his Job but in turn “he now rides ‘for ha]f ﬁare on the bus, v

gets into the mov1es at a reduced admission, andidoes not need to pa§ _ - [ -
a senvice charge for his checking'accodnt.’ When in fact'the 1obbying . ‘-. L
efforts in opp051tion to. mandatory rethrement rea]]y get roiiing, they ‘ ‘ v -

[ v

will need to come to grips w1th the irony o? opposing dJscrimination in work )

.

Rationaies for Ratirement:

_Many jobs are unréwdfding - involving long
R 2 '

. o3

/ .
(women have found themse]ves in these JObS ’ .

P . { P
“in large numbers . 3 o remove ‘the. worker from the job is tojreward her.

satisfaction tor the*worker

1

.
L ~ -t
IS 1

" «

the work situation. o S - g P

v v N ’

One of the ear]y studies in the reiativeiy new fie]d of social . . -
gerontology provideg a theoretica1 rationaie for %he "disengagement" of .’ :

.
. ©

Disengagement was thought to be a universai S

4

ineVitabie and mutual withdrawainby the aged indiViduaL and by society,

and to be functiona1 both for the 5001ety and for the 1ndiv1dua1

- s '
‘ ¢

Disengagement’ as a functionai theory, has been disputed and: modified but it . ' ;

Il)» : i : ‘ I

’ ) ' : "
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. stands as an

of the older

the.society.

\Ragan .,

' +

4

ear]y example of the theoret1ca1 Just1f1cat1on for the removal

person from his work ro]e for h1s .own good and for the good of

What-ﬁs_natural, universal

<

, and ineV1tab1e can.hardly be

3

. CONCLUSIAN L : S -

argued, with. ' — ' ~ ‘ ' "

-

» -

-

.Age-mandated ret1rement affects both. men and women adverse]y,.a]though

in,somewhat d1fferent ways,, and we need to,be aware of the effegts.on'both

AL *
-Those, who wish to 1ntervene'to alter the socialization procedures

—

sexes.

into the retirement role will then be better informed and will perhaps

i
°

accomplish some 1mprovement for both men and women,

Persuad1ng the American worker to retire graceful]y and not rock the
. boat seems to be a re]at1ve1y easy accomp11shment although some of those

workers are now beg1nn1ng to "squawk." "It is at 1east a lot ea51er than

cooling thg mark out must have been in those ancient or primitive soc1et1es )

in. whrch the aged were. set on an ice f]oe ar on the top of the mountain’ to

die because the, 1imited resources of the commun1ty cou]d not support them.

.
.

)

%fBeauvo1r (1970) draws Trom the Jgﬁanese novel, Narayama, in which the
e

luctant old, man ‘must be ‘forced te~.“§ death 1n contrast to the p1ous

0old woman whd‘goes out of-her own convictions th.the top of the mounta1n to’

~

-die, successfu]]y cooled out. . . .
- - . . . . )
- ) . ok
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